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A Guideline
for

Grievance Redress Mechanism
| (GRM)

Karfok Bidya Mandir Multiple Campus
Suryoedaya-12, Karfok, llam
Nepal
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o &pud (KMC) is a community-based campus
situated in the eastern part of Ilam district in province No.1. It is established in
2059 B.S with the affiliation of Purbanchal University. It is initiated with the help
of educationists, intellectuals, social workers and other concemed ones. It is
going ahead facing many difficulties and challenges but with the support of
U.G.C, local government, provincial government and central government, it has
solved these difficulties and established as a hub in eastern part of Ilam district,
In this campus, three faculties have been running (B.Ed., B.A and B.B.S) and two
new programmes VIZ BBA and One Year B.Ed are going to be launched from
this year(2079). It is in the pipeline of enrichment regarding overall development
of campus; educational physical, Social and so on,

For collecting valuable feedback, queries and grievance from the clients and its
stakeholders, a Grievance Redress Cell has been formed as per Campus Bidhan.,
In this sense, KMC is open for further enrichment for its services taking grievance
8s an important input. This guideline will be enacted in operation after approval
from the campus management committee. The prime task of the Grievance
Redress Cell is to develop a reliable system for conscious, consistent and catalytic
improvement of the campus taking inputs form the grievance box and ensure its
clients and stakeholders that KMC is transparent and functional in all its spheres
of works. The guidelines provided in the fol lowing section will guide and
facilitate the institution in the creation and operation of the Grievance Redress
Mechanism (GRM).

Coverage

The fact that desires for the best services among the clients from the institution
they are involved in is a common phenomenon. However, human activities are
not always perfect. They are in the process of improvement. Realizing the quality
consciousness as a crucial factor for well acceleration of overall aspects of the
campus, the need of mechanism to build and ensure a system that takes people’s
reactions, queries, and complaints at the institution level has become
indispensable. For this, Grievance Redress Mechanism has been established with
appropriate structure and process and enough flexibility to address the diverse
queries and needs of the stakeholders.

The GRM of this campus channelizes and systematizes the efforts and measures
of the campus towards satisfying its service seekers through its plans, policies,
programmes and activities being based on their demands. It has been a facilitative
and participative organ of the institution. 1t works asa dependable and innovative
source of inputs for ushering in quality by working out intervention strategies to

s/ o ‘
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remove deficiencies of KMC.
1.1This guideline is referred to as the GrieX

guidelines -2079.
1.2 The term campus is referred to Karfok Bidya Mandir Multiple Campus.
1.3 GRM stands for the Grievance Redress Mechanism of the campus.

Mechanism (GRM)

2. The GRM Structure

The GRM has been constituted under the co-ordination of Assistant Campus
Chief. He/ She is assisted by faculty members. GRM works as a supportive wing
of campus administration aiding in overcoming its weaknesses.

3. Composition of GRM
The GRM have the following composition:

i. Khagendra Pradhan ,Assistant Campus Chief — Coordinator
ii. . Bandana Khatiwada, Lecturer- Member
fii.  Ful Maya Tamang, Lecturer- Member

The GRM should meet at least once a month. The quorum for the meeting shall
be two-third of the total number of members. The agenda, minutes and action-
taken-reports are to be documented with official signatures and maintained
clectronically ina retrievable format.

4. Goals

i. To establish a dependable measure to reccive and address the queries and
complaints dispensed by the visitors and clients.

2. To promote measures for adopting best practices in the campus as
recommended by the grievance providers.

3. To develop a sense of responsibility and accountability on the part of
campus administration.

4, Ultimately, to encourage a quality system for conscious, consistent and
catalytic programmed action to improve the academic and administrative
performance of the College

» %
O*"/@
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S. Functions

. Management of a grievance box in an accessible place in the cam ,
. Collection and documentation of complaints, queries, recommendatio
and suggestions provided by grievance providers and stakeholders.

. Reporting, discussing up on the collected inputs and helping campus
administration for effectively addressing them for regular enhancement of the
academic and administrative excellence of the campus.

. Organizing multilateral discussions of the stakcholders for resolving
significant issues raised and finding unanimous decisions for them.

. ‘Encouraging campus administration for transparency and client-oriented
service dissemination.

. Forming a culture of taking an institutional accountability and striving
for positively responding to the response seekers.

. Arrangement for feedback responses from students, parents and other
stakeholders in institutional processes;

6. Benefits of GRM

a) Build an organized system of documentation of feedback given by

grievance suppliers and enhance internal communication for effective academic

and administrative services.

b) Ensure heightened level of clarity, transparency and accountability
among all wings of the campus.

) Ensure regular improvement of the services dispensed to the clients.

d) Benchmark good practices for resolving issues raised by people.

€) Provide a sound basis for decision-making to improve institutional

functioning.
f) Act as a prompting body for timely amendments of plans, policies and
programmes of thc campus.

7.  Duties and Responsibilities GRM Coordinator

The role of the coordinator of the GRM is crucial in cnsuring the effective
functioning of all the members. The duties and responsibilities of GRM
coordinator are as follows:

e Mobilize the grievance redress team effectively for the mangagement of
the grievance box.

e Build an organized system of documentation of feedback given by grievance
suppliers and enhance internal communication for effective academic and
administrative services.

4z
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e Develop a system of calling meetings at frequent intervals to discuss and
decide upon the significant issues collected.
¢ Document and report the decisions to the concerned authorities and clients.

e Review the implementation of the decided action plans. Provide necessary
feedback.

8.  Meetings and Reporting

8.1 The GRM has to conduct at least one meeting in every month and report the
collected inputs to the concerned authority.
8.2. The mechanism needs to submit the annual report to the CMC.
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Syilabus Of

Basic Professional Computer Course
(a Non-Credit Course for Bachelor Level Students)

Karfok Bidya Mandir Multiple Campus
Suryodaya-12, Karfok, ltam
2081
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Preface
Higher Education in Nepal aims to produce skillful healthy citizens
familiar with national customs, culture, social heritage and democratic
values who can actively take part in the economic development of the
country. So, the main aim of this level is to produce skilled manpower
who can make special contribution to the country’s all-round
development, and at the same time, to produce conscious citizens with
essential knowledgeand skills. The process of developing and revising
University level curricula in Nepal is being continued in line with this
objective.
In this connection, Technology has evolved with the speed of light, and
its speed of advanced is reaching peak day by day with new improvements
and inventions. The human based activities have been translated into
computer-based activities and the phase is stiil on. The development of
Artificial Intelligence, robotics and Nano-Technology has surpassed all
the expectations on this field. And with advancement of Technology
computer knowledge has been a basic skill for any type of employment
activities. The study of this course will help students to maximize their
knowledge to technology with basic Office skills and help them succeed
in their professional life.
Furthermore, Karfok Bidya Mandir Multiple Campus has developed this
course by realizing the necessity of basic level professional course for the
bachelor level students apart from university curricula in order to produce
emerging technological skilled graduates. The curriculum aims to help
the students on basic knowledge on basic concept of computer with
practical skill.
Revising curricula is a continuous process and the role of teachers, parents
and scholars is vital in making it more effective in future. Therefore, the
Karfok Bidya Mandir Multiple Campus always anticipates constructive
suggestions from all the persons concerned.

Karfok Bidya Mandir Multiple Campus
Suryodaya-12, Karfok, Ilam
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Course Title: Basic Professional Computer Course  Course: Non-Credit

Course Code: KVMC 101 Nature of Course: Theoretical + Practical
Level: Bachelor F.M.: 100 (50Theoriticai+50 Practical)
Period per Week: 6 P.M.: 36 (18 Internal+18 External)
Periods: 36 Time per Period: 60 min.

Introduction

The course is designed to aim at imparting a basic level appreciation
programme for the common students of Karfok Bidya Mandir Multiple
Campus, Karfok, Ilam. It is non-credit course. After completing the course
the incumbent is able to the use the computer for basic purposes of preparing
his/her personnel/business letters, viewing information on Internet (the
web), sending mails, using internet banking services etc. This allows a
common man or housewife to be also a part of computer users list by making
them digitally literate. This would also aid the PC penetration program. This
helps the small business communities, and others to maintain their small

account using the computers and enjoy in the world of Information
Technology.

Competencies

On completion of the course, the students will have the following competencies:
1. Develop the concept of computer, its characteristics, application, classification
and components.

. Describe the concept of Computer software, its types and features

. Develop the concept of memory its types, characteristics and uses

. Elaborate the Operating System, its functions, types and features

. Use Internet and its components

. Develop the concept of multimedia, its components and applications

. Demonstrate the emerging technology with basic uses and features.

2
3
4
5
6
7
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Course Structure

Duration

36 Credit Hours. (Theory: 10 hrs + Practical: 22 hrs. + Tutorial: 04 hrs.)
This course can also be offered as 06 days full time intensive course.

ALLOCATION OF TOTAL HOURS FOR EACH CHAPTER:

S.No. | Chapter Theory | Tutorial | Practical
Hours | Hours Hours

1. Knowing computer 1 1 1

2. Operating Computer using GUI Based Operating 15 0 4
System

3, Understanding Word Processing 1.5 1 5

4. Using Spread Sheet i 1 4

A Introduction to Internet, WWW and web browsers | 2 0 -+

6. Communications and Collaboration 1 0 2

28 Making small presentation & Multimedia 1 1 1

8. Emerging 1 0 1
Technology

Total Hours 10 4 22
SYLLABUS OUTLINE:

Knowing computer: What is Computer, Basic Applications of Computer;
Components of Computer System, Central Processing Unit (CPU), VDU,
Keyboard and Mouse, Other input/output Devices, Computer Memory, Concepts
of Hardware and Software; Concept of Computing, Data and Information;
Applications of IECT; Connecting keyboard, mouse, monitor and printer to CPU
and checking power supply.

Operating Computer using GUI Based Operating System: What is an Operating
System; Basics of Popular Operating Systems; The User Interface, Using Mouse;
Using right Button of the Mouse and Moving Icons on the screen, Use of Common
Icons, Status Bar, Using Menu and Menu-selection, Running an Application,
Viewing of File, Folders and Directories, Creating and Renaming of files and
folders, Opening and closing of different Windows; Using help; Creating Short
cuts, Basics of O.S Setup; Common utilities.

Understanding Word Processing: Word Processing Basics; Opening and Closing
of documents; Text creation and Manipulation; Formatting of text; Table handling;
Spell check, language setting and thesaurus; Printing of word document.
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Introduction to Internet, WWW and Web Browsers: Basic of Computer
networks; LAN, WAN; Concept of Internet; Applications of Internet; connecting
to internet; What is ISP; Knowing the Internet; Basics of internet connectivity
related troubleshooting, World Wide Web; Web Browsing softwares, Search
Engines; Understanding URL; Domain name; IP Address; Using e-governance
website

Communications and collaboration: Basics of electronic mail; Getting an email
account; Sending and receiving emails; Accessing sent emails; Using Emails;
Document collaboration; Instant Messaging; Netiquettes.

Making Small Presentation and Multimedia: Basics of presentation software;
Creating Presentation; Preparation and Presentation of Slides; Slide Show; Taking
printouts of presentation / handouts. Introduce the multimedia and its necessity in
present world. Describtion of the components of Multimedia such as text, audio,

video, image, animation. Description and demonstratration of the applications of
multimedia.

Emerging Technology
Introduction to Emerging Technology. Concept of Al, Cloud Computing/ distributed
computing, IOT, Big data, Data mining/data warehouse and Cryptography
(Encryption and Decryption) its features, uses and basic applications. Demonstrate
VR, its features, uses and basic applications. Demonstrate AR (Augmented Reality)
its features, uses and basic applications.

DETAILED COURSE CONTENTS

1. KNOWING COMPUTER
1.0 Introduction
1.1 Objectives
1.2 What is Computer?

1.21 Basic Applications of Computer
1.3 Components of Computer System

131 Central Processing Unit

Keyboard, mouse and VDU
Other Input devices

Other Output devices
Computer Memory

%
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1.4 Concept of Hardwarc and Softwarc
141 Hardware
142 Software
1.4.2.1 Application Software
1422 Systems software

15 Concept of computing, data and information
1.6 Applications of IECT

1.6.1 e-governance
162 Entertainment

1.7 Bringing computer to life
171 Connecting keyboard, mouse, monitor and printer to CPU
172 Checking power supply

2.0PERATING COMPUTER USING GUI BASED OPERATING SYSTEM

2.0 Introduction
2.1 Objectives
2.2 Basics of Operating System
221 Operating system
222  Basics of popular operating system (LINUX, WINDOWS)
2.3 The User
Interface
231 Task Bar
232  Icons
233 Menu
234  Running an
Application
2.4 Operating System Simple
Setting
241  Changing System Date And Time
2.42  Changing Display Properties
243 To Add Or Remove A Windows Component
244  Changing Mouse Properties
245 Adding and removing Printers
2.5 File and Directory Management
251  Creating and renaming of files and directories

2.6 Common utilities
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3.UNDERSTANDING WORD PROCESSING

3.0
3
3.2

3’3

3.4

35

3.6

Introduction
Objectives
Word Processing Basics

321 Opening Word Processing Package

322  Menu Bar
323  Using The Help

324  Using The Icons Below Menu Bar
Opening and closing Documents

331  Opening Documents
332  Save and Save as

333  Page Setup
334  Print Preview
335  Printing of Documents

Text Creation and manipulation

3.41 Document Creation
342 Editing Text
343 Text Selection

344 Cut, Copy and Paste
3.45 Spell check
3.4.6 Thesaurus

Formatting the Text
351 Font and Size selection
352  Alignment of Text
353  Paragraph Indenting
354  Bullets and Numbering
355 Changing case

Table Manipulation
3.61  Draw Table

3.62  Changing cell width and height
363  Alignment of Text in cell

3.6.4  Delete / Insertion of row and column

3.65  Border and shading

S — /m{}/’%/
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4.USING SPREAD SHEET

4.0 Introduction

41  Objectives

42  Elements of Electronic Spread Sheet
421  Opening of Spread Sheet
422 Addressing of Cells
423 Printing of Spread Sheet
424  Saving Workbooks

43 Manipulation of Cells
431  Entering Text, Numbers and Dates
432 Creating Text, Number and Date Series
433 Editing Worksheet Data
434 Inserting and Deleting Rows, Column
435 Changing Cell Height and Width

4.4  Formulas and Function
441 Using Formulas
442  Function

5.INTRODUCTION TO INTERNET, WWW AND WEB BROWSERS

5.0 Introduction
51 Objectives

5.2 Basic of Computer Networks
521 Local Area Network (LAN)

5.22 Wide Area Network (WAN)
53  Internet
53.1 Concept of Internet
53.2 Applications of Internet
5.33 Connecting to the Internet
5.3.4 Troubleshooting
5.4  World Wide Web (WWW)

55  Web Browsing Softwares
5.5.1 Popular Web Browsing Softwares
5.6  Search Engines

5.6.1 Popular Search Engines / Search for content
56.2 Accessing Web Browser
5.63 Using Favorites Folder
564 Downloading Web Pages
5.6.5 Printing Web Pages
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57  Understanding URL
58  Surfing the web
5.8.1 Using e-governance website

6.COMMUNICATIONS AND COLLABORATION

6.0  Introduction

6.1  Objectives

6.2  Basics of E-mail
6.21 What is an Electronic Mail
6.22 Email Addressing

6.3  Using E-mails
6.3.1 Opening Email account
6.3.2 Mailbox: Inbox and Outbox
633 Creating and Sending a new E-mail
634 Replying to an E-mail message
6.3.5 Forwarding an E-mail message
6.3.6 Sorting and Searching emails

64  Document collaboration

6.5  Instant Messaging and Collaboration
6.5.1 Using Instant messaging
6.52 Instant messaging providers
6.53 Netiquettes

b

MAKING SMALL PRESENTATIONS AND MULTIMEDIA
7.0  Introduction

7.1  Objectives !’
7.2 Basics ?
721 Using PowerPoint i

722 Opening A PowerPoint Presentation
7.23  Saving A Presentation
7.3 Creation of Presentation

731 Creating a Presentation Using a Template
732  Creating a Blank Presentation
733  Entering and Editing Text
734 - Inserting And Deleting Slides in a Presentation
7.4 Preparation of Slides
7.41 Inserting Word Table or An Excel Worksheet
7.42 Adding Clip Art Pictures

3 Inserting Other Objects
> Resizing and Scaling an Object
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7.5 Prescntation of Slides
751 Viewing A Presentation
7.52 Choosing a Set Up for Presentation
7.53 Printing Slides And Ifandouts
7.6 Slide Show
7.61 Running a Slide Show
7.6.2 Transition and Slide Timings
7.63 Automating a Slide Show
7.7 Introduction to Multimedia
7.7.1 Components of Multimedia
7.7.2 Text, Audio, Video, Image and Animation
7.7.3 Application of Multimedia

8. EMERGING TECHNOLOGY

8.1 Introduction to Emerging Technology

8.2 Concept of AI

8.3 Concept of Cloud Computing and distributed computing
8.4 Concept of IOT

8.5 Concept of Big data

8.6 Concept of Data mining

8.7 Cryptography (Encryption and Decryption)

8.8 Concept of VR(Virtual Reality) and

8.9 Concept of AR(Augmented Reality)

()1 e
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LEARNING FACILITATION PROCESS

This course aims to blend both theoretical and practical aspects of knowledge and
skills required in the subject. So, its facilitation process differs from the traditional
method of delivery. The practical aspect is much more focused. So, methods and
strategies that enable the practical skills in the students are much used in course of
content facilitation. A facilitator encourages and assists students to learn for
themselves engaging in different activities with practical tasks. To achieve the entire
objectives from this syllabus, the teacher must use different techniques and process
while teaching. In particular, the teacher can make use of the following methods and
strategies for the learning facilitation:

* Practical/application/experimental methods

« Laboratory based practical works

* Lecture

* Interaction

* Question answer

« Demonstrations

* Online based instructions

* Cooperative learning

* Project work methods (Research work i.e. survey and mini research, innovative
work or experiential learning, connection to theory and application)

STUDENT EVALUATION

Evaluation is an integral part of learning process. Both formative and summative
modes of evaluation are emphasized. Formative evaluation will be conducted so as
to provide regular feedback for students, teachers and parents/guardians about how
student learning is. Class tests, unit tests, oral question-answer, home assignment
etc, are some ways of formative evaluation.

There will be separate evaluation of theoretical and practical learning. Summative
evaluation embraces theoretical examination, practical examination and evaluation
of research work or innovative work.

(a) Internal Evaluation

Internal evaluation covers 50 Percent weightage. Internal evaluation consists of
Practical Activities (Practical works and projects works) (35 Percent),

{(b) Marks from internal examinations (10 Percent), and

(c) Classroom participation (5 Percent).
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Practical work should be based on the activities mentioned in this curriculum.
Project works should be based on the mentioned lists or created by teachers. Mark
distribution for internal evaluation (practical work and project work) will be as
follows:

S.N.[ Mani Activities in detail Percent
activities
1 |[Participation |Participation in attendance, homework, class- 5
work, project work, practical works etc.
2 |Practical Conduction of practical work activities 15
work Record keeping of practical work activities 3
3 |Project work |Conduction of project work activities 10
Record keeping of project work activities 2
4 |Viva Viva of practical work and project work 5
activities
5 |Internal exam |Internal Tests 10
Total 50
Note:

(i)  Practical examination will be conducted in the presence of internal and
external supervisors. Evaluation of experiment will focus both the product of work
and skillscompetencies of student in using apparatus.

(i)  Project work assessment is the internal assessment of reports and presentation of
their project works either individually or group basis. In case of group presentation,
everymember of the group should submit a short reflection on the presented report
in their own language. Records of project works must be attested by external
supervisor.

(a) External Evaluation

External evaluation of the students will be based on the written examination. It
carries 50 percent of the total weightage. Questions for the external examination
will be based on thespecification grid given below. Examination question paper
will be developed using various levels of revised Bloom's taxonomy including
remembering level, understanding level, application level and higher ability
(analyzing, evaluating, creating).

162




Specification Grid
Subjects : Basic Professional Computer Course Time : 2 hrs.
Content Knowledg Total
nads Highe Mark
eand Application * Questio
P = s
- Understand Abilit n b Weigh 2
5 - Number | % s &
% y 5 t =
Elo|lE | Q|| wo|e|ejo|g] e FIOIE| | E
VIV E1I0O el & LVielgiul1el 8 UOile{8 L
Z|a|3|B|&|3|2|&|3|2|&|3|8|E|&|3]|F
K_nowing computer’ 8 1 1 1 0 2 l 2 - 10 2
Operating Computer
using GUI Based
Operating System
Understanding Word | 8 1 1 e B E T
Processing
Using Spread Sheet 6 1 1 DT 2 4 6
Introduction to 6 01 1 1os 1.4 5
Internet, WWW and
web browsers
Communications and | 3 1 1 Tl 1 4 5
Collaboration
Making small 3 1 e o LA P S T T
presentation &
Multimedia
Emerging Technology | 2 i 1 0 9 2
Total o Lo i e 20 B T T T o o ) T R ) T S B R TR T
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A Brief Report of
Workshop cum Training Program
on
Innovative Pedagogy and Changing Curricula

Conducted on 4* and 5* Aprii 2024 at
Karfork Vidya Mandir Multiple Campus, Ilam

KarfoK Bidya Mandir Muitiple Campus
Suryodaya-12, Karfok, Ilam
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A, }nﬁ-oéucﬁoneft-hel’rogrm

Karfok Bidya Mandir Mutitipic Campus is situated in the Eastern part of flam district,
Suryodaya Municipality-12 at the altitude of 1,700 mtr above the sea level along the
Mechi Highway. It is about 15 km away from the eastern border. It is 40 km
eastward from district headquarters and 45 km from Mahendra Highway.

KMC is affiliated to the Purbanchal university with the streams of Humanities,
Management and Education. It is autonomous in respect to-control and management.
It has separate Campus Management Committee and administration. The institution
is equipped with Library, E-Library and computer classes, internet service and
experienced faculties. The campus has its own building, playground and beautiful
Pine Green-forest. It has high potentialities of bio-diversity. KMC visons to be the
centre of academic excellence to ensure quality education. Further, it aims to impart
quatitative, skillful and life-copmg education and to devetop globally competent
graduates so as to fulfill the demand of the present world. KMC has got an
opportunity to participate in the Quality Assurance and Accreditation (QAA) process
as summoned by University Grants Commission Nepal. Through this, campus witt
endeavor to improve its educational quality and strengthen institutional capability.
Currently, KMC has launched BBA and One year B. Ed. programmes to cater for
the needs of tocal contexts.

KMC is striving hard to impart quality education to its students. As an important
educational hub of Ham, it has been a popular academic destination for 10+2
graduates. The courses offerd here are prescribed by the Purbanchal University. In
all the streams, research is focused as an attempt to make teaching and learning
innovative. In the same respect, schools in Nepal demand quilified, skilled and
dedicated young teachers to get enrolled. Hence, innovative pedagogy has been the
call of the day at present to overcome the challenges realized in educational sector.

Background Of the Program

A two day workshop cum training program on Innovative Pedagogy and Changing
Curricula was held in the campus 4% and 5% April 2024. This program was organized
by the campus. Recent trends and concepts of innovative pedagogy and changing
curricula have been disscussed and practised during the days. All the faculties from
the KMC were benefited from the program. It encouraged faculties to demonstrate
their ability to understand how to start future scholarly works, find an answer to a

question scientifically, relate what has been learned, recexve cr1t 1 peer feedback,
and learn more strategically and effectively.
o Tl : (} ’
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Objectives of the Program
The program had the following objectives:

> to impart practical knowledge on changing curricula of B Ed
> to promote research based innovative teaching learning culture.

Methodology

KMC announced a public notice as a call for the participation in the training. All
faculties of KMC has taken part as participants. The total number of the participants
were 24. The total training hours of two days was 12 hours. As a rule, each sessions
was run as per the trends of training held in Nepal. Experts were provided with sound
lodging and fooding during the training. All the participants were provided with
lunch, refreshment and honored with certificates upon completion.

Day wise activities

The programme was conducted for two days within the timeframe of 10:00 am to
4:36 pm. Each day was divided into three scssions. Each sessions had an hourand a
half ranging from introductory session to reflection session. The first day started
with inauguration program at 9:30 am and the program was held in the auditorium
hall of KMC. The daywise activities in detail are mentioned as follows:

Date Time Program | Venue Remarks

4th April 2024 | 9:30-10:00 | Inauguration | Auditorium Hall of KMC

10:00-4:30 | Training Auditorium Hall of KMC
5th April, 2024 10:00-4:30 | Training Auditorium Hall of KMC
4:30-5:00 | Closing Auditorium Hall of KMC

Achievement and Outcome

The program was oriented to impart practical knowledge and skills among
participants about changing curriculum and innovative teaching and learning. Rest

of the achieveme%e encapsulated as follows:
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B-3

» The program has provided an impressive encouragement to the faculties of
KMC towards research based teaching.

» This program has instilled KMC a sense of discovery based learning and
inquisitive reading habit.

» This program has encouraged academic professionals for skill-sharing,
mentoring which ultimately aids collaboration and co-ordination among
teachers for their professional development.

> This program has encouraged teachers to solve existing problemes of their
institution and profession by themselves with inquiry and discovery.

» This program has given lights the changing curriculum, evaluation system and
learning facilitation process.

Conclusion and Recommendation

Change in existing curricelum and innovation in teaching is inevitable in
education. In order to enhance this phenomenon, the campus cunducted a training
cum workshop program for faculties of this campus. In order to draw the program
to its successful conclusion, the whole responsibility has been taken by KMC
and its research wing. Research Management Cell, KMC has beared the financial
support too.

It is recommended that ali the stakeholders should fay a helping hand to create a
innovation culture in the campus. This type of packages should be designed and
launched on timely basis. Similarly, trained faculties should be encouraged and
invited to participate in implementing innovation in facilitating graduates.
Regular funding from campus and donor agencies to organize and launch
curriculum workshops skill-sharing, collaboration and professional development
programmes is mendatory. These programmes are recommended to be demand-
driven and based on needs of the participants. Further, facuities are to be
innovative and self-reflective. It is reecommended that research-based teaching
and learning should be adopted in the campus.
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Program Schedule

Time | 9:30- 10:00- 11:30-1:00 | 1:00-1:30 | 1:30-3:00 3:00-4:30 Remarks
10:00 11:30
4th | Inaguration | Introduction | Innovation in Tiffin Approaching Assessment
April s and recent Break/ Recent and Evaluation
Introductio | Discussion curriculum pedagogy
n and on Refreshme Trends and
dessiminati | Curriculum nt Literary
on of the Theories
objective
of the
program
5th ICT in Research Tiffin Soft skills and Action Closing
April pedagogy based Break/ hard skills in Research and and
teaching and pedagogy Basics of Certificate
learning Refreshme Academic distribution
ot Writing
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Feedbacks From The Participants

Overall, positive feedback from participants has been received. They have expressed
their satisfaction, sense of achievement and encouragement from the participation of
the program. They have been found more interested towards discovery based
teaching, innovative teaching and child centered classroom activities with recent
approaches, methods and techiniques. Some of the responses are recorded as
follows:

P1. ... it has been wounderful experience. Every professional carries out a number
of research in course of his/her career. However, it is always a matter of challenge
for them to reflect upon their profession and document it. This workshop has
provided with a handy way to document my professional experience.

P2: ... This workshop has given me a different concept. I used to think carrying out
innovation in teaching is a difficult task. Now I feel everyone of us can do it.
Innevation is integrated in our proffession inseparably.

P3: ... [am pleased to participate in such a useful program. It is great opportunity
for a professional like me. The one thing I recommend is the organization of same
or similar programs time and again.
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